
Groupone’s new third Generation software, literally years in the making, provides extraordinary 
capabilities while reducing turnaround time. Here are a few tips to get the most out of the software:

	 1.	 The	new	software	has	data	on	five	million	employers	and	thousands	of	universities/colleges.	While	
education and employment verifications lengthen turnaround times, it will speed up the process if as 

  much information as possible is provided including street, city, state and phone number. Please note 
  that city and state names are required. Avoid entering requests for small employers out of business. 

	 2.	 If	you	know	a	superior	person	or	phone	number	to	use	when	completing	verifications,	this	information	
  is helpful. Frequently, GroupOne struggles with the information provided, discovering alternate 
  phone numbers, contacts and websites were needed. Complete and current contact information
	 	 greatly	helps	us	achieve	your	goals.	Verification	requests	missing	necessary	information	will	be	noted	
  in pipeline reports, on-line at the individual request and through attempts to contact the client.

3. A major delay encountered by GroupOne is colleges, employers and professional licensure boards 
  requiring a signed release. The speediest way to eliminate the roadblock is to send a signed release 
  for every applicant needing a check. Scanned releases may be e-mailed to releases@gp1.com.
		  Please	enter	“confidential”	as	the	first	word	in	the	subject	line	(automatically	encrypting	the	e-mail)	
		  and	follow	with	organization’s	name,	date	and	the	word	“releases.”	Faxed	releases	should	be	sent	
  to (469) 648-5088 or (888) 247-0339. Please fax to only these numbers. Always obtain the fax 
	 	 confirmation	date,	time	and	number.

4. Verify the highest college degree only.	These	degrees	require	certified	transcripts	from	lower	schools.	
		  With	these	transcripts	already	obtained,	it’s	unnecessary	to	verify	anything	but	the	highest	degree.	
		  Please	note	that	education	verification	requests	in	May-June	may	be	delayed	due	to	graduation,	while	
	 	 August-September	is	busy	due	to	fall	registration.	If	employment	verification	in	the	U.S.	is	unsuccessful	
		  after	three	working	days,	the	verification	will	be	closed.	You	may	enter	a	new	request	with	additional	
  information.

Thank you for reviewing these tips, as we want to reduce your turnaround time. Please do not hesitate to 
contact us at 1-800-683-0255 should you have questions. 
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Mitigate Risk: Allow GroupOne Services to 
run your organization's Federal Compliance Checks

With hospitals prohibited from hiring 
employees excluded by the government, 
GroupOne has created a useful Federal Compliance 
Check package that screens employees against 
multiple sanction lists.

For reasons of misconduct, the Office of Inspector 
General (OIG) and General Services Administration 
(GSA) can exclude individuals from federal health care 
programs such as Medicare or Medicaid. The OIG and 
GSA also have the authority to assess financial penalties 
against hospitals employing or contracting with the 
excluded parties. To be in compliance, hospitals must 
check their employees against government sanction lists.

The Federal Compliance Check package has a multi-
pronged attack starting with the GSA Excluded 
Parties List System search, covering more than 
100 agencies responsible for compiling lists of parties 
excluded by the U.S. from receiving federal contracts 
and financial assistance. The OIG List of Excluded 
Individuals/Entities database, providing information 
to healthcare entities about those excluded from 
participation in Medicare and Medicaid, will also be 
checked. The package concludes with a check of the 
U.S. Treasury Department Terrorist List and the 
Office of Foreign Assets Control List (OFAC), 
which screens applicants against the government 
"Terrorist List."

1-800-683-0255
www.gp1.com

GroupOne checks: 

OIG
GSA

OFAC
Terrorist List 

plus more than 
100 other 

Federal Agencies

Save Time and Energy

Low Volume Pricing

GroupOne 
Services

R


