
Groupone’s new third Generation software, literally years in the making, provides extraordinary 
capabilities while reducing turnaround time. Here are a few tips to get the most out of the software:

	 1.	 The	new	software	has	data	on	five	million	employers	and	thousands	of	universities/colleges.	While	
education and employment verifications lengthen turnaround times, it will speed up the process if as 

  much information as possible is provided including street, city, state and phone number. Please note 
  that city and state names are required. Avoid entering requests for small employers out of business. 

	 2.	 If	you	know	a	superior	person	or	phone	number	to	use	when	completing	verifications,	this	information	
  is helpful. Frequently, GroupOne struggles with the information provided, discovering alternate 
  phone numbers, contacts and websites were needed. Complete and current contact information
	 	 greatly	helps	us	achieve	your	goals.	Verification	requests	missing	necessary	information	will	be	noted	
  in pipeline reports, on-line at the individual request and through attempts to contact the client.

3. A major delay encountered by GroupOne is colleges, employers and professional licensure boards 
  requiring a signed release. The speediest way to eliminate the roadblock is to send a signed release 
  for every applicant needing a check. Scanned releases may be e-mailed to releases@gp1.com.
		  Please	enter	“confidential”	as	the	first	word	in	the	subject	line	(automatically	encrypting	the	e-mail)	
		  and	follow	with	organization’s	name,	date	and	the	word	“releases.”	Faxed	releases	should	be	sent	
  to (469) 648-5088 or (888) 247-0339. Please fax to only these numbers. Always obtain the fax 
	 	 confirmation	date,	time	and	number.

4. Verify the highest college degree only.	These	degrees	require	certified	transcripts	from	lower	schools.	
		  With	these	transcripts	already	obtained,	it’s	unnecessary	to	verify	anything	but	the	highest	degree.	
		  Please	note	that	education	verification	requests	in	May-June	may	be	delayed	due	to	graduation,	while	
	 	 August-September	is	busy	due	to	fall	registration.	If	employment	verification	in	the	U.S.	is	unsuccessful	
		  after	three	working	days,	the	verification	will	be	closed.	You	may	enter	a	new	request	with	additional	
  information.

Thank you for reviewing these tips, as we want to reduce your turnaround time. Please do not hesitate to 
contact us at 1-800-683-0255 should you have questions. 
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Criminal Background Checks!
County Criminal Research
A specific search of county court records for felony or misdemeanor court dispositions. The employer 
determines the counties to be searched based upon address history or can ask GroupOne to determine 
counties and submit requests. Statewide and so called "National" databases are repositories of County 
information. GroupOne has always encouraged our clients to utilize county information over databases, 
however database criminal information provides additional due-diligence and coverage.

Federal Criminal Research
Violations of Federal Law will not be found in county records. Location of the information depends upon 
jurisdiction and where the charge was filed. The federal court system is organized by districts, and is 
searched similarly to county records. Unlike county courts, federal records can be searched statewide 
or nationwide. Unlike county courts, matching identifiers are not readily available in Federal records.

Multi-State Criminal and Sex Offender Database Check
GroupOne offers a Multi-State Criminal Search, which provides the speed of a database criminal 
search with the scope going beyond a single state. This is not a "national" search. Not all states provide 
access to all levels of the criminal records held in the state's repository. Jurisdictions at all levels (county, 
state, federal) are sometimes months or years behind in posting criminal records or changes. It is wise 
to utilize this type of research as either preliminary or backup research to actual county searches.

Statewide Criminal Database Checks
Some states (including Texas) maintain repositories of criminal information submitted by the county 
courts and local law enforcement authorities in that state. HHS/OIG, and other regulatory bodies often 
require that these be checked for certain positions. GroupOne conducts these searches as well, but 
does not recommend them for primary source information.

Sex Offender Registry
Individuals convicted of certain sexual offenses are required by the court 
system to notify local law enforcement, and thereby 'community' of their 
residence. The sex offender registry is a repository of this information, 
and reflects current addresses as reported, not according to the location 
of any offense. Not all states maintain these registries, at least as a 
matter of public record.
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